VoIP - Directory Listing

Description:

AT&T provides the opportunity for a CLEC or Voice over Internet Provider (VoIP)* End User to have White Pages listings included in the AT&T Real White Pages directories published by the directory publishing affiliate, AT&T Advertising Solutions. This is applicable for both business and residence listings in all of AT&T Southeast states.

Ordering Considerations:

VOIP providers must have an established Listing and Directory Services Agreement with AT&T to order this product. Contact AT&T CLEC/VoIP Hotline: 248-483-4388or send email to:  tclisting.link@att.com

Ordering Information:
· Limited to REQTYP J

· ACT: N, D, R

· BAN1 field must be populated with the literal value of “VOIP.”

· Follow and use the appropriate guidelines associated with the DL form.

· White Page Products (WPP) cannot be ordered
· Valid Listing Text Types (LTXTY) are:AC = Alternate Call
· CR = Cross Reference
· ITX = Indent Text
· TT = Text
· SP = Special Text
· OP = Other Predefined Phrase
· FOC will be received from the LCSC

· FOC and concurrence from the Facility Based Provider to the LCSC has a 48-hour turn-around time

Toll Free Numbers can also be listed.  These listings will be set up on a miscellaneous bill number and are ordered as foreign listings:

· Populate the AN field with “N”

· ATN field must be blank

· No main listing is required

· The miscellaneous bill number (AN) will be provided on the manual SOC returned to the CLEC so that it can be included on any subsequent orders (i.e. ACT R and D orders will require an AN equal to the miscellaneous bill number returned on the SOC).

